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ABSTRACT

the last decade, which created a favorable scenario for the

prosperity of charitable giving, Brazilian philanthropic
landscape still has to deal with some barriers, such as the lack of trust
in nonprofit institutions, the absence of incentives for donation, and
the change in family and personal values. This article theoretically
discusses the phenomenon of philanthropy in Brazil under the guilt
hypothesis and comes up with propositions that may inspire future
research. We propose that activating a negative emotion, such as
guilt, increases individuals’ donation intentions and the intended
amount of donation to charitable organizations even more than
positive emotions, such as empathy. We also propose that the
activation of the emotion of guilt has a stronger effect on individuals
that are high (versus low) in consumer materialism value. Finally, we
discuss possible theoretical, managerial and public policy
implications.
Keywords: Charitable Behavior, Helping Behavior, Guilt, Donation,
Consumer Materialism.

D espite the economic and social changes occurred in Brazil in
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1. Introduction

Over the last decade the economic, political and social changes occurred in Brazil have created favorable
conditions for the growth of philanthropy. Several governmental measures have consistently decreased
inequality, distributed welfare more fairly, and stimulated consumption amongst population. Despite poverty
still represents a serious problem in Brazil, the Brazilian government has been developing several measures
to attempt to reduce the social inequality, distribute the country's wealth more fairly, and better allocate the
income amongst its population. Some of these measures have produced significant results in terms of
economic growth, such as increasing the minimum wage and cash transfers program (e.g. bolsa familia). As
shown by a report from the World Bank (2013), poverty has fallen markedly, from 21% of the population in
2003 to 11% in 2009, with numbers continuing to fall.

Although the increased well-being should have led to a more optimistic view of life, which generally
induces philanthropic and helping behaviors, evidences suggest that Brazilians do not engage as much as
they could in charitable actions. The fall of Brazil from the 91st position in 2012 to the 105th position in
2015 in the ranking of the World Giving Index (WGI), confirms that Brazilian philanthropy still has to deal
with some obstacles, such as the lack of trust, and the perceived weakness of civil society.

Our discussion suggest that Brazilian philanthropy has interesting opportunities as well as great challenges
to deal with to become a leading force among the BRIC countries in terms of social investment. Beyond the
social, economic and political factors influencing the giving behavior, Spero (2014), in her report Charity
and Philanthropy in Russia, China, India and Brazil, notes that religion, family, and personal values have
played a central role in the development of charitable giving in the country.

Many reasons may have inhibited charitable behaviors among Brazilians, such as the perceived weakness of
the civil society, the lack of trust in institutions and the absence of tax incentives for monetary donations.
Considering that philanthropy promotes social progress, society development and international cooperation,
the paradox of Brazilian philanthropy deserves more investigations. In particular, more attention should be
payed to determinants and motivations that inspire monetary donation behaviors.

Previous studies have shown that negative emotions, such as guilt, may regulate donation behaviors
(Bennett, 2003), elicit individuals® positive reactions (Ghingold, 1981), and increase intention to donate. In
particular, the experience of guilt has recently received a greater attention by practitioners and theorists, who
have focused on its impact on donation intention (Smith & McSweeney, 2007), and on the amount donated
(Basil, Ridgway, & Basil, 2006). Personal values, such as consumer materialism, are considered also crucial
in increasing donation intentions and the amount donated. In spite of the lack of consensus on how different
levels of consumer materialism can influence individuals® attitude toward charity, it is widely recognized
that materialism as a consumer value may play a determinant role in driving people donation intentions
(Richins & Rudmin, 1994). In our review, first, we discuss the role of a negative emotion, such as guilt, in
determining positive attitudes toward charitable giving and helping behavior, in terms of: i) increased
donation intentions, which refers to people’s intention to donate to any charitable organization; and ii) the
amount of donation, which refers to the outcome of the donation (Desmet & Feinberg, 2003). We also
evaluate theoretically the role of the individual level of consumer materialism on such effect, and discuss
possible theoretical implications for future research.

We believe that a discussion of the phenomenon of philanthropy under the guilt hypothesis may appear of
theoretical and practical relevance. Theoretically, this article may suggest a relation between negative
emotions (e.g. guilt), personal values (e.g. consumer materialism), and the donation behavior. In practice, we
expect to inspire the application of new methodologies to future research in the field and provide insights for
marketing practice.
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2. Philanthropy in Marketing

2.1 Helping Behavior and Charitable Giving

Studies on philanthropy and generic helping behaviors has been representing a multidisciplinary field in
social sciences since the 1980s (Katz, 1999). However, because the literature in the field is fragmented in
different disciplines, there is no consensus about definitions and determinants of helping behavior and
charitable giving by individuals and households (Bekkers & Wiepking, 2011). Studies on philanthropy in the
field of social psychology have explored the concept of helping behavior more in general (Batson, 1998;
Schroeder, Dovidio, Penner, & Piliavin, 1995; Schwartz, 1975).

Helping behavior can be defined as a behavior that provides benefits to individuals other than the one who
performs the behavior (Peck & Feldman, 1986). Also, it is a type of prosocial or voluntary behavior defined
as intended to benefit another individual (Eisenberg & Mussen, 1989). Brief and Motowidlo (1986)
identifies several activities through which prosocial behavior benefits other people or the society as a whole,
such as helping, sharing, donating, co-operating, and volunteering. Such actions can be motivated by the
altruistic concern about the welfare of others as well as by egoistic concerns (Eisenberg & Mussen, 1989).

Empathy is a strong motivation in eliciting prosocial behavior and is strongly connected to the issue of the
well-being of social groups (Helliwell & Putnam, 2004). People are more likely to help others when they
share a sense of empathy with the individual requiring assistance; that is, when individuals are members of a
social group they experience a greater feelings of closeness with the other members, emotional arousal and
personal responsibility for the other’s welfare, which increase the motivation to act prosocially (Dovidio,
Piliavin, Gaertner, Schroeder, & Clark, 1991).

Bekkers and Wiepking (2011) identify donation and charitable giving as a particular type of helping
behavior in the social psychological literature. Interest in the construct is shared by many disciplines
including marketing, economics, social psychology, biological psychology, neurology and brain sciences,
sociology, political science, anthropology, biology, and evolutionary psychology. However, charitable
giving gained popularity in mainstream social psychology toward the end of the 1970s and continued to be
studied in applied social psychology in the 1980s. Charitable giving is defined as “the donation of money to
an organization that benefits others beyond one’s own family” (Bekkers & Wiepking, 2011, p. 925). In
particular, charitable giving differs from many other forms of helping behavior in the way that the
beneficiary of the donation is usually absent from the context in which the donation is made, while the
beneficiary is present in other helping situations (Bekkers & Wiepking, 2011). The presence or the absence
of the beneficiary strongly influences the motivation for this kind of helping behavior.

In an extensive literature review on more than 500 articles on charitable giving aiming of understanding why
people donate money to organizations, Bekkers and Wiepking (2011) found eight different mechanisms that
can be considered as predictors of philanthropy: awareness of need, solicitation, costs and benefits, altruism,
reputation, psychological benefits, values and efficacy. These mechanisms are classified with the basis of
how they differ from one another with respect of three dimensions: “what?”, which refers to the nature of
the object of donation and distinguishes between tangible and intangible objects; “where?”, which refers to
the location of the act of donating and distinguishes between a mechanism that occurs within or between
individuals; and “who?”, which refers to characteristics of the parties involved in the donation and
distinguishes between beneficiaries and donors. Those mechanisms are summarized in the section below.
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2.2 Donation Behavior: a Categorization

Donation behavior has been widely investigated in several disciplines, such as economics, sociology,
psychology, and marketing. Empirical evidences have shown that some circumstances may encourage
giving behaviors (Rietschlin, 1998; Schwartz, 2003), and regulate individuals’ donation intention (Bennett,
2003). According with results emerged from the extent research on the topic, eight mechanisms may
stimulate giving behaviors (Bekkers & Wiepking, 2011). These mechanisms summarized below are: (i)
awareness of need; (ii) solicitation; (iii) costs and benefits; (iv) altruism; (v) reputation; (vi) psychological
benefits; (vii) values; and (vii) efficacy.

Awareness of need is the prerequisite for philanthropy and refers to the necessary condition in which people
become aware that someone needs for support. This need may be tangible (e.g., food, medication,
treatment), social (e.g., a need for company), or psychological (e.g., consolation) (Bekkers & Wiepking,
2011).

Solicitation refers to the mere act of being solicited to donate. Studies have shown that the majority of all
donation acts occur in response to a solicitation (Bryant, Slaughter, Kang, & Tax., 2003). Solicitation may
be tangible (e.g., a fundraising letter) or intangible (e.g., a personal request). Different methods used to
solicit the potential donor determine different levels of the effectiveness of solicitations (Bekkers &
Wiepking, 2011).

Costs and benefits refers to the consequences associated with a monetary value (Clark & Wilson, 1961).
With regard to costs, donating money may have tangible (e.g., money itself), and intangible consequences
(e.g., obstacles, physical discomfort). In some situations, the act of donating symbolizes an exchange
between the donor and the organization. This is the example of the donation to medical research, to a
hospital or to any service that the donor may use at some later point of his/her life with the aim of relieving
their own future health (Burgoyne, Young, & Walker, 2005).

Altruism appears as an obvious reason why individuals engage in donating and giving behaviors. Altruistic
motivation refers to the feeling of caring about the organization’s output and the beneficiaries’ well-being
(Andreoni, 2006). Another mechanism which explains why individuals donate is reputation, which refers to
the social consequences of donations for the donor; that is, other people in the social environment explicitly
or implicitly reward the donors for giving, give them recognition and social approval or punish them for not
giving. That is because giving is usually viewed as a positive thing to do, in particular, when giving
decreases inequality (Brickman & Bryan, 1975).

Donating leads not only to social benefits but also to psychological benefits for the donor. The mechanism
of psychological benefits refers to the intangible benefits that come from donating, and to the intangible
costs that donors avoid by donating. Several studies have shown that giving may contribute to one’s self-
image as an altruistic, empathic, socially responsible, or influential person (Muehleman, Bruker, & Ingram,
1976). Moreover, the act of giving may simply produce positive psychological consequences for the helper,
such as general positive moods (Strahilevitz & Myers, 1998).

Reputation refers to the social consequences that donating bring to the donor’s self-image. In other words,
reputation consists of a public expression of appreciation to individuals who undertake the desired behaviors
(Fisher & Ackerman, 1998).

Attitudes and values also represent mechanisms that may stimulate donating. When the donors favor specific
values, such as humanitarianism and egalitarianism (Fong, 2007), prosocial values (Bekkers, 2007) and
altruistic values (Farmer & Fedor, 2001), giving behaviors appear more attractive to them in the way that
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endorsement of prosocial values generally has a positive association with charitable giving (Bekkers &
Wiepking, 2011).

Efficacy refers the intangible consequences for the donors who perceive their contributions to the charitable
organization as having positive effects on philanthropy (Jackson & Mathews, 1995; Parsons, 2007).
Empirical evidences demonstrated that individuals who perceive their contribution unhelpful for the cause
are less likely to provide help (Smith & McSweeney, 2007) or donate (Wiepking, Madden, & McDonald,
2010).

3. Guilt in Marketing Research

Numerous marketing studies have demonstrated that induced negative emotions can positively affect
consumers’ behaviors (Ghingold, 1981). Specifically, guilt has received significant attention from both
practitioners (Hesz & Neophytou, 2010; Roberts, 2009) and academics (Cotte, Coulter, & Moore, 2005;
Duhachek, Agrawal, & Han, 2012). Theorists differentiate between guilt as a state and guilt as a trait
(Cohen, Wolf, Panter, & Insko, 2011; Tangney & Dearing, 2002). Guilt has been defined as a
multidimensional and affective-cognitive concept which designates both, a personality disposition and an
episodic emotion (lzard, 1977; Mosher, 1980). In particular, guilt as a trait has been defined as a
“generalized expectancy for self-mediated punishment for violating an internalized moral standard”
(Mosher, 1980, p. 602). When experienced as an emotion (e.g. guilt state), it refers to the painful experience
of regret, remorse, self-blame and self-punishment experienced upon committing or contemplating
committing a transgression (lzard, 1977).

Guilt may also refers to a key emotion in self-regulation processes (Eisenberg, 2000; Vohs, Baumeister, &
Tice, 2008), as an outcome of self-regulation failures (Zemack-Rugar, Corus, &, Brinberg, 2012), and as a
mechanism which provides the motivation to control behavior and self-regulation (Baumeister, Stillwell, &
Heatherton, 1995). However, guilt can be experienced also as a feeling of general responsibility for an
outcome or wrongdoing (Tracy & Robins, 2007; Zimmermann, Abrams, Doosje, & Manstead, 2011).
Literature on the topic have identified that the emotion of guilt regulates individuals’ behavior when: i) guilt
is determined by advanced cognitive processes that require an individual to simulate alternative courses of
behavior or remember past actions (Tracy & Robins, 2007); and ii) the experience of the feeling of guilt
requires individuals to be able to associate the self to certain negative outcomes (Doosje, Branscombe,
Spears, & Manstead, 1998). Accordingly, the negative emotion of guilt plays an important role in regulating
many consumption processes (Antonetti & Baines, 2014).

However, the academic literature on the topic is separated in two sub-disciplines: the one which evaluates
the persuasiveness of guilt appeals (O’Keefe 2000, 2002) and the one which focuses on the experience of
guilt in consumer situations and on its role in regulating decision-making (Goldsmith, Cho, & Dhar, 2012;
Soscia 2007). The emotion of guilt can be experienced, in marketing, as a consequence of communications
and guilt-appeals which aim at its elicitation, as well as a consequence of a consumption choice. Individuals,
for example, feel a sense of guilt when deciding to eat unhealthy foods (Durkin, Rae, & Stritzke, 2012), or
buying products that are not environmentally friendly (Carrus, Passafaro, & Bonnes, 2008). This
compartmentalization results in many unsolved questions that have both theoretical and practical relevance.
For example, it is unclear: 1) whether appeals based on guilt are effective in marketing communications
(Lindsey, Yun, & Hill, 2007); 2) under what circumstances working with guilt is ethically fair (Arthur &
Quester, 2003); 3) what are the differences and similarities between experiencing guilt elicited by marketing
communications and experiencing guilt during consumption situations (Baumeister, VVohs, DeWall, &
Zhang, 2007). In both cases, different forms of guilt experiences can be elicited.
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Marketers generally differentiate between two different forms of guilt: anticipatory and reactive guilt (Cotte
et al., 2005; lzard, 1977; Rawlings, 1970). Anticipatory guilt, also called reflective guilt (Janis, Mall, Kagan,
& Holt, 1969), is experienced when a potential negative outcome, that might be generated in the future, is
considered by the individual. This type of consumer guilt is generally experienced in reaction to the
contemplation of a transgression (Rawlings, 1970). Reactive guilt is experienced in response to an act
contradicting one’s moral standards or as the consequence of an action that has happened in the past and has
created negative consequences for the individuals (Rawlings, 1970). Both forms of guilt can be elicited
through guilt appeals (Huhmann & Brotherton, 1997) or experienced during consumption (Antonetti &
Baines, 2014).

4. Propositions: Guilt and Empathy

In both elicitation contexts (e.g. guilt elicited through marketing communications and guilt experienced in
consumption situations), several mechanisms can be used by researches to elicit guilt: i) the unconscious
activation of the concept (Goldsmith et al., 2012); ii) the association of guilt with marketing appeals (Tracy
& Robins, 2004), or with specific consumption occasions (Aarts, Custers, & Holland, 2007; Damasio,
1994); iii) the anticipation of the experience of guilt; and iv) the creation of cognitive association between
guilt and other emotional states (Goldsmith et al., 2012).

Few studies have previously highlighted that the feeling of guilt lead to larger charitable donations (Basil et
al., 2006; Smith & McSweeney, 2007). The findings of the study conducted by Basil et al. (2006) have
shown that appeals based on guilt are associated with a greater amount of donation to charitable
organizations. Lastly, Smith and McSweeney (2007) found that respondents who anticipated the feeling of
guilt for not giving were more likely to give. Accordingly, we propose that:

P1: The activation of guilt outside of awareness increases individuals’ donation intention more than the
activation of the concept through guilt-based advertising.

P2: The activation of guilt outside of awareness increases the amount of donation more than the activation
of the concept through guilt-based advertising.

Previous studies have highlighted a strong connection between giving behaviors and emotions (George &
Brief, 1992; Roos, Hodges, & Salmivalli, 2014). In particular, these studies have found that when
individuals are in a good mood they are more likely to engage in helping behaviors (George & Brief, 1992).
Oppositely, there are certain negative moods (e.g. guilt) that encourage prosocial behaviors (Ketelaar & Au,
2003), whereas other negative mood states (e.g. fear), do not (Roos et al., 2014).

The act of giving itself may yield psychological benefits for the donor, such as producing a positive mood,
alleviating feelings of guilt, reducing aversive arousal, satisfying a desire to show gratitude, or to be a
morally just person (Bekkers & Wiepking, 2011). Helping others produces positive psychological
consequences for the helper, sometimes labeled “empathic joy” (Batson & Shaw, 1991). The terms empathy
refers to the ability to imagine oneself in the situation of another person (Granzin & Olsen, 1991), and to
experience greater feelings of closeness and personal responsibility for the other’s welfare (Dovidio et al.,
1991). Empathy may act as a strong impulse to engage in prosocial behaviors (Helliwell & Putnam, 2004).
Studies on the relationship between empathy and donation behavior have demonstrated that when people
feel a sense of empathy with the individual requiring assistance, they are more likely to help and donate
(Dovidio et al., 1991).

Beyond empathy, there are several reasons why humans may have pleasurable psychological experiences on
giving, such as the desire of reducing feelings of guilt, feeling good for acting in line with a social norm, or
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feeling good for acting in line with an altruistic self-image. When the social norm implies the act of giving,
those who feel bad about themselves for violating the norm are more likely to give, in the way that not
giving would entail feelings of guilt, shame, or dissonance with one’s self-image (Schwartz, 1970).

Harris, Benson and Hall (1975) conducted a study by comparing donations among people entering a church
during confession hours and people leaving church after confession, when their guilt had been reduced.
Consistent with the guilt hypothesis, the former group donated more often than the latter, so we propose
that:

P3: The activation of a negative emotion (e.g. guilt) outside of awareness increases individuals’ donation
intention more than the activation of a positive emotion (e.g. empathy).

P4: The activation of a negative emotion (e.g. guilt) outside of awareness increases the amount of donation
more than the activation of a positive emotion (e.g. empathy).

5. Consumer Materialism

Personality and individual characteristics of the donor and the beneficiary may moderate the relationship
between guilt and donation intentions, such as: i) religion (Yinon & Sharon, 1985); ii) race (Bryan & Test,
1967; Gaertner & Dovidio, 1977); iii) gender (Bryan & Test, 1967); iv) social attitudes (Sole, Marton, &
Hornstein, 1975); v) educational institution (Aune & Basil, 1994); and vi) personal values (Richins &
Rudmin, 1994). Consumer materialism is a particular kind of personal value that has gained consideration as
a determinant of donor behaviors (Belk, 1985; Bennett, 2003). In particular, different perspectives of how
individuals’ level of materialism influences the relationship between guilt and charitable giving have been
discussed in the literature (Belk, 1984; Bennet, 2003); however, its role in moderating this relationship has
been only limited explored by researchers (Bekkers & Wiepking, 2011).

The original term of materialism refers to the philosophical notion that nothing else exists except matter and
its movements (Lange, 1865). In popular usage materialism more often refers to a "devotion to material
needs and desires, to the neglect of spiritual matters; a way of life, opinion, or tendency based entirely upon
material interests” (Richins & Dawson, 1998, p. 304). Several definitions of materialism are shared by many
disciplines. Rassuli and Hollander (1986, p. 10) describe materialism as “a mind-set, an interest in getting
and spending”; Belk (1984, p. 291) defines materialism as “the importance a consumer attaches to worldly
possessions”. Mukerji (1983, p. 8) refers to materialism as “a cultural system in which material interests are
not made subservient to other social goals and material self-interest is preeminent”. Many issues concerning
materialism have been considered in the literature, including causes and consequences of materialism, the
behaviors and personality characteristics of materialists, and moral considerations (Belk, 1983).

Richins and Dawson (1998) were the first theorists who conceptualized materialism as a consumer value,
while others have simply indirectly discussed the nature of the construct by considering related personality
traits and social variables. Richins and Dawson (1998) identified three dimensions of consumption-
materialism: acquisition centrality, acquisition as the pursuit of happiness and possession-defined success.

Acquisition centrality refers to the materialists’ tendency to place possessions and their acquisition at the
center of their lives (Richins & Dawson, 1998). Daun (1983) describes materialism as a life-style in which a
high level of material consumption functions as a goal for the individual.

Acquisition as the pursuit of happiness refers to the materialists’ tendency to see possession and acquisition
as essential to their satisfaction and well-being in life. At the highest levels of materialism, possessions
assume a central place in a person's life and are believed to provide the greatest sources of satisfaction and
dissatisfaction (Belk, 1984). Ward and Wackman (1971, p. 426) describe materialism as an orientation
emphasizing possessions and money for personal happiness and social progress.
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The dimension of possession-defined success refers to materialists’ tendency to judge their own and others'
success by the number and quality of possessions accumulated. Rassuli and Hollander (1986, p. 5) describe
members of a consumer society as evaluating others and themselves in terms of their consuming life-styles.
Materialists consider material well-being as evidence of success (Du Bois, 1955). However, the value of
possessions stems not only from their ability to confer status but also from their ability to affirm the
individual desired self-image of having achieved a perfect life (Campbell, 1987). Therefore, materialists
view themselves as successful to the extent they can possess products that project these desired images.

6. Proposition: Consumer Materialism and Donation

In the study of how and why people engage in charitable giving, consumer materialism has been
hypothesized as a significant determinant of donation behaviors (Belk, 1985; Bennett, 2003). However, few
empirical evidences have previously confirmed the role of consumer materialism in regulating donation
behaviors (Bennet, 2003). In the investigation of the relationship between consumer materialism and
individuals’ attitude toward charity, people with high levels of materialism are recognized to be ungenerous
(Belk, 1985), selfish and insecure (Chiagouris & Mitchell, 1997), characteristics which lead to avoid sharing
possessions with others.

In particular, the concept of non-generosity refers to the unwillingness to give possessions to or share
possessions with others, to the “reluctance to lend or donate possessions to others, and to a negative attitude
toward charity” (Belk, 1985, p. 268). Non-givers tend to exhibit lower levels of sympathy and empathy, and
generally exhibit higher levels of materialism than givers (Sargeant, Ford & West, 2000). Moreover, the trait
of non-generosity leads materialistic and envious persons to expect that helping others will not be
appreciated (Belk, 1984). As materialists are selfishly motivated, they don’t feel personally responsible for
the other’s welfare (Andreoni, 2006; Dovidio et al., 1991). Therefore, we propose that:

P5: Individuals with high (versus low) levels of consumer materialism are, in general, less willing to donate
to charitable organizations.

Oppositely to Belk (1985), Bennett (2003) suggests that materialistic values might influence charity donor
behavior by motivating individuals to give to certain charitable organizations that are compatible with their
personal values. The increased donation behavior in materialists is, in this way, due to the need and the
desire of the individuals to appear in a good manner to the world around them (e.g. those that offer a high
level of public recognition). In other words, the act of donation represents a message both to the ego of the
individual making the gift and to society at large (Bennett, 2003). Consistent with Bennett (2003) definition
of materialism, we propose that:

P6: Individuals with high (versus low) levels of consumer materialism are more willing to donate to
charitable organizations only when the donation results in a public recognition.

7. Proposition: Consumer Materialism and Emotions

It is generally believed that high-materialism consumers experience positive emotions and satisfaction as a
consequence of the purchase process (Richins, 2013). Empirical evidences have shown that high-
materialism consumers who purchase luxury products generally report higher levels of perceived well-being
than high-materialism consumers who do not (Hudders & Pandelaere, 2012). Moreover, a recent study has
highlighted that high-materialism consumers are more likely than low-materialism ones to experience
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positive product-evoked emotions (e.g. joy, excitement and contentment) during the purchase (Richins,
2013). However, the greater happiness and excitement are something momentary: since materialists tend to
get their pleasure from material goods, positive emotions associated with the purchase are not durable and
dissipate after the purchase (Richins, 2013).

Studies exploring affective processes associated with materialism have produced mixed results. Nicolao,
Irwin and Goodman (2009) have found no support for the relationship between materialism and the
perceived happiness associated with the purchase. More recent evidences have shown that materialists are
generally less happy than those lower in materialism, and experience fewer positive and more negative
emotions in daily life (Kashdan & Breen, 2007). Accordingly, high-materialism consumers report greater
negative emotions, such as anxiety, fear, and envy (Richins & Dowson, 1992).

These conflicting results may be due to the independence of positive and negative affect (Diener &
Emmons, 1984; Watson & Tellegen, 1985). That is, individuals might simultaneously experience any
combination of positive and negative emotions—the presence of both, the absence of both, or the presence
of one but not the other (Richins, 2013). For instance, materialists may experience feeling of happiness for
the acquisition of products that express their identities (Dittmar, Long & Bond, 2007; Richins, 2011) but, at
the same time, greater anxiety about making the right choice during the purchase due to the high value
materialists place on goods. Moreover, while high-materialists generally report greater negative emotions of
anxiety and fear compared with their low-materialist counterparts, the use of the desired products may lead
to feeling of gratification and happiness which reduce the incidence of negative feelings (Richins, 2013).
Since materialists place a high value on goods and are more inclined to engage in impulse buying behaviors
(Podoshen & Andrzejewski 2012), it is expected that they are more likely to experience product-related
guilt. However, because products occupy a central role in their daily lives, materialists tend to justify their
purchases to reduce guilt (Richins, 2013).

Accordingly, we believe that high-materialism individuals are more generous when experience feeling of
guilt for not giving. Materialists experience more negative than positive product-evoked emotions but tend
to reduce the feeling of guilt mentally justifying their purchases (Richins, 2013). In the context of giving and
donating the feeling of guilt may not be simply associated with an impulsive acquisition of an unnecessary
product: it stems from the desire to be recognized from the society as a morally just person (Bekkers &
Wiepking, 2011). Other people in the environment explicitly or implicitly reward the donors for giving
through social approval and recognition or punish them for not giving (Brickman & Bryan, 1975).
Therefore, materialists feel guilty when not donating represents a threat to their self-identity goals (Antonetti
& Baines, 2014, pp.4), self-image (Schwartz, 1970) and self-consciousness of having achieved a perfect life
(Campbell, 1987). The feeling of guilt for not giving is more difficult to justify since it leads to a dissonance
with a desired self-image (Schwartz, 1970), and to a threat to one’s reputation (Bekkers & Wiepking, 2011).
Accordingly, we propose that:

P7: The effect of activating guilt on individuals’ donation intention is stronger for high-materialism donors
(rather than for low-materialism donors).

P8: The effect of activating guilt on individuals’ amount of donation is stronger for high-materialism donors
(rather than for low-materialism donors).
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8. Final Remarks

The propositions presented in this paper may stimulate research on how consumers cope with the negative
emotion of guilt when it is activated with the aim of encouraging charitable giving. Our approach may reveal
counterintuitive and surprising effect of guilt on charitable giving; that is, guilt may increase donation
intentions even more than positive emotions such as empathy. These propositions contradict the traditional
perspective which states that people are more likely to engage in charitable behaviors when they share a
sense of closeness with the individual who requires help, which increases the individual motivation to act
prosocially (Dovidio et al., 1991).

Our research also explores the moderating role of the individual personality trait of consumption
materialism. Oppositely to the most traditional perspective of Belk (1985), who ascribes to materialists the
specific trait of non-generosity, we adopt the point of view of Bennett (2003), which states that consumer
materialism might regulate charity donor behavior in the way that individuals who strongly desire to achieve
recognition, and social approval from the society as a whole, are more likely to involve in giving behaviors.

From a methodological point of view, we suggest to activate the concept of guilt outside of awareness (Wyer
& Srull, 1989), instead of showing participants a guilt-based advertising. This unconventional way of
manipulating guilt suggests that there are innovative and alternative methods of eliciting emotions and
provides researchers new theoretical and methodological insights on how to induce the feeling of guilt in
both marketing communications and decision-making contexts and, thus, increase charity. Moreover, the
activation of the concept of guilt outside awareness contributes to create new opportunities for managers and
advertisers to elicit guilt in other situations overcoming the traditional boundaries of marketing appeals.

The unconscious activation of the emotion of guilt may also lead to ethical implications. As the stimuli are
less aware, it is expected that the psychological impact of the feeling of guilt on individuals exposed to the
stimuli is less threatening when compared with that of marketing appeals or consumer experiences.
Considering the importance of charitable organizations and the difficulty they face in acquiring resources,
there may be implications here for public policies and charitable institutions on how to expand fundraising
actions based on the perspectives we presented.

Based on our approach there also may be implications for managers, advertisers and marketers on how to
work with emotions and what emotion is more adequate when the aim is inducing charitable behavior. The
propositions we came with suggest managers that eliciting a negative emotion, such as guilt, may promote
empathic, thus positive, behaviors. Moreover, we suggest that in some cases this effect may be also stronger
than when charitable behavior is induced by eliciting emotions with positive valence, such as empathy.

This paper has some limitations. Our discussion does not clarify under what circumstances working with
guilt is ethically acceptable (Arthur & Quester, 2003) in both contexts of the persuasiveness of guilt appeals
(O’Keefe 2000) and of guilt as the mechanisms which regulate decision-making in consumption situations
(Goldsmith et al., 2012). We hope to stimulate future research that investigate the emotional side of
philanthropy in marketing contexts. Future studies are needed to verify our propositions and provide
empirical evidences that contribute to the advance of the growing body of knowledge on the constant
interplay between emotions and charitable behavior.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 53



European Journal of Business and Social Sciences, Vol. 5, No. 02, May 2016. P.P. 44 -58
URL: http://www.ejbss.com/recent.aspx-/

ISSN: 2235 -767X
References

1. Aarts, H., Custers, R., & Holland, R.W. (2007). The nonconscious cessation of goal pursuit: when
goals and negative affect are coactivated. Journal of Personality and Social Psychology, 92(2), 165-
178.

2. Andreoni, J. (2006). Philanthropy. In L.-A. Gerard-Varet, S.-C. Kolm & J. M. Ythier (Eds.),
Handbook of giving, reciprocity and altruism (\Vol. 2, pp. 1201-1269). North-Holland: Elsevier.

3. Antonetti, P., & Baines, P. (2014). Guilt in Marketing Research: An Elicitation—-Consumption
Perspective and Research Agenda. International Journal of Management Reviews, 16(4), 1-23.

4. Arthur, D., & Quester, P. (2003). The ethicality of using fear for social advertising. Australasian
Marketing Journal, 11(1), 12-27.

5. Aung, R. K., & Basil, M. D. (1994). A relational obligations approach to the foot-in-the-mouth
effect. Journal of Applied Social Psychology, 24(6), 546-556.

6. Basil, D. Z.,, Ridgway, N. M., & Basil, M. D. (2006). Guilt appeals: The mediating effect of
responsibility. Psychology and Marketing, 23(12), 1035-1054.

7. Batson, C. D., & Shaw, L. L. (1991). Evidence for altruism: Toward a pluralism of prosocial
motives. Psychological Inquiry, 2(2), 107-122.

8. Batson, C. D. (1998). Altruism and prosocial behavior. In D. T. Gilbert (Ed.), Handbook of social
psychology (pp. 282-316). New York: Random House.

9. Baumeister, R. F., Vohs, K. D., DeWall, C. N., & Zhang, L. (2007). How emotion shapes behavior:
feedback, anticipation, and reflection, rather than direct causation. Personality and Social
Psychology Review, 11(2), 167-203.

10. Baumeister, R.F., Stillwell, A. M., & Heatherton, T. F. (1995). Personal narratives about guilt: role
in action control and interpersonal relationships. Basic and Applied Social Psychology, 17(1-2), 173-
198.

11. Bekkers, R. (2003). Trust, accreditation, and philanthropy in the Netherlands. Nonprofit and
Voluntary Sector Quarterly, 22(4), 596-615.

12. Bekkers, R. (2007). Measuring altruistic behavior in surveys: The all-or-nothing dictator game.
Survey Research Methods, 1(3), 139-144.

13. Bekkers, R., & Wiepking, P. (2011). A Literature Review of Empirical Studies of Philanthropy:
Eight Mechanisms that Drive Charitable Giving. Nonprofit and Voluntary Sector Quarterly, 40(5),
924-973.

14. Belk, R. W. (1983). Worldly Possessions: Issues and Criticisms. In R. P. Bagozzi, A. M. Tybout &
A. Arbor (Eds.), Advances in Consumer Research (Vol. 10, pp. 514-519). Michigan: Association for
Consumer Research.

15. Belk, R. W. (1984). Three scales to measure constructs related to materialism: Reliability, validity,
and relationships to measures of happiness. Advances in consumer research, 11(1), 291-297.

16. Belk, R. W. (1985). Materialism: Trait aspects of living in the material world. Journal of Consumer
research, 12(3), 265-280.

17. Bennett, R. (2003). Factors underlying the inclination to donate to particular types of charity.
International Journal of Nonprofit and Voluntary Sector Marketing, 8(1), 12-29.

18. Brickman, P., & Bryan, J. H. (1975). Moral judgment of theft, charity, and third-party transfers that
increase or decrease equality. Journal of Personality and Social Psychology, 31(1), 156-161.

19. Brief, A. P., & Motowidlo, S. J. (1986). Prosocial organizational behaviors. The Academy of

Management Review, 11(4), 710-725.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 54



European Journal of Business and Social Sciences, Vol. 5, No. 02, May 2016. P.P. 44 -58
URL: http://www.ejbss.com/recent.aspx-/

ISSN: 2235 -

767X

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Bryan, J. H., & Test, M. A. (1967). Models and helping: Naturalistic studies in aiding behavior.
Journal of Personality and Social Psychology, 6(4), 400-407.

Bryant, W. K., Slaughter, H. J., Kang, H., & Tax, A. (2003). Participating in philanthropic activities:
Donating money and time. Journal of Consumer Policy, 26(1), 43-73.

Burgoyne, C. B., Young, B., & Walker, C. M. (2005). Deciding to give to charity: A focus group
study in the context of the household economy. Journal of Community & Applied Social Psychology,
15(5), 383-405.

Campbell, C. (1987). The Romantic Ethic and the Spirit of Modern Consumerism. New York, NY:
Basil Blackwell.

Carrus, G., Passafaro, P., & Bonnes, M. (2008). Emotions, habits and rational choices in ecological
behaviours: the case of recycling and use of public transportation. Journal of Environmental
Psychology, 28(1), 51-62.

Chiagouris, L., & Mitchell, L. E. (1997). The new materialists. In L. Kahle & L. Chiagouris (Eds.),
Values, lifestyles, and psychographics (pp. 263-282). Mahwah, NJ: Erlbaum.

Clark, P. B., & Wilson, J. Q. (1961). Incentive system: A theory of organization. Administrative
Science Quarterly, 6(2), 129-166.

Cohen, T. R., Wolf, S. T., Panter, A. T., & Insko, C. A. (2011). Introducing the GASP scale: a new
measure of guilt and shame proneness. Journal of Personality and Social Psychology, 100(5), 947-
966.

Cotte, J., Coulter, R., & Moore, M. (2005). Enhancing or disrupting guilt: the role of ad credibility
and perceived manipulative intent. Journal of Business Research, 58(3), 361-368.

Damasio, A. R. (1994). Descartes’ Error: Emotion, Reason and the Human Brain. New York, NY:
Grosset/Putnam.

Daun, A. (1983). The Materialistic Life-style: Some Socio-psychological Aspects. In L. Uusitalo
(Ed.). Consumer Behavior and Environmental Quality (pp. 6-16). New York: St. Martin's Press.
Desmet, P., & Feinberg, F. M. (2003). Ask and ye shall receive: the effect of the appeals scale on
consumers’ donation behavior. Journal of Economic Psychology, 24(3), 349-376.

Diener, E., & Emmons, R.A. (1984). The Independence of Positive and Negative Affect. Journal of
Personality and Social Psychology, 47, 1105-17.

Dittmar, H., Long, K., & Bond, R. (2007). When a better self is only a button click away:
associations between materialistic values, emotional and identity-related buying motives, and
compulsive buying tendency online. Journal of Social and Clinical Psychology, 26(3), 334-361.
Doosje, B., Branscombe, N. R., Spears, R., & Manstead, A. S. R. (1998). Guilty by association:
when one’s group has a negative history. Journal of Personality and Social Psychology, 75(4), 872-
886.

Dovidio, J. F., Piliavin, J. A., Gaertner, S. L., Schroeder, D. A., & Clark, R. D., lll. (1991). The
arousal: Cost-reward model and the process of intervention. In M. S. Clark (Ed.). Review of
personality and social psychology (Vol. 12, pp. 86-118). Newbury Park, CA: Sage.

Du Bois, C. (1955). The Dominant Value Profile of American Culture. American Anthropologist,
57(6), 1232-12309.

Duhachek, A., Agrawal, N., & Han, D. (2012). Guilt versus shame: coping, fluency, and framing in
the effectiveness of responsible drinking messages. Journal of Marketing Research, 24(6), 928-941.
Durkin, K., Rae, K., & Stritzke, W. G. K. (2012). The effect of images of thin and overweight body
shapes on women’s ambivalence towards chocolate. Appetite, 58(1), 222-226.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 55



European Journal of Business and Social Sciences, Vol. 5, No. 02, May 2016. P.P. 44 -58
URL: http://www.ejbss.com/recent.aspx-/

ISSN: 2235 -

767X

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

ol.

52.

53.

54.
55.

56.

S7.

58.

59.

Eisenberg, N. (2000). Emotion, regulation, and moral development. Annual Review of Psychology,
51(1), 665-697.

Eisenberg, N., & Mussen, P. H. (1989). The Roots of Prosocial Behavior in Children. Cambridge:
Cambridge University Press.

Farmer, S. M., & Fedor, D. B. (2001). Changing the focus on volunteering: An investigation of
volunteers” multiple contributions to a charitable organization. Journal of Management, 27(2), 191-
211.

Fisher, R. J., & Ackerman, D. (1998). The effects of recognition and group need on volunteerism: A
social norm perspective. Journal of Consumer Research, 25(3), 262-275.

Fong, C. M. (2007). Evidence from an experiment on charity to welfare recipients: Reciprocity,
altruism, and the empathic responsiveness hypothesis. Economic Journal, 117(522), 1008-1024.
Gaertner, S. L., & Dovidio, J. F. (1977). The subtlety of white racism, arousal, and helping behavior.
Journal of Personality and Social Psychology, 35(10), 691-708.

George, J. M., & Brief, A. P. (1992). Feeling good-doing good: a conceptual analysis of the mood at
work-organizational spontaneity relationship. Psychological bulletin, 112(2), 310-329.

Ghingold, M. (1981). Guilt Arousing Communications: An Unexplored Variable. Advances in
Consumer Research, 8(1), 442-448.

Goldsmith, K., Cho, E. K., & Dhar, R. (2012). When guilt begets pleasure: the positive effect of a
negative emotion. Journal of Marketing Research, 49(6), 872-881.

Granzin, K.L., & Olsen, J. E. (1991). Characterizing participants in activities protecting the
environment: A focus on donating, recycling, and conservation behaviors. Journal of Public Policy
& Marketing, 10(2), 1-27.

Harris, M. B., Benson, S. M., & Hall, C. L. (1975). The effects of confession on altruism. Journal of
Social Psychology, 96(2), 187-192.

Helliwell, J. F., & Putnam, R. D. (2004). The social context of well-being. Philosophical
Transactions of the Royal Society B: Biological Sciences, 359(1449), 1435-1446.

Hesz, A., & Neophytou, B. (2010). Guilt Trip — From Fear to Guilt on the Green Bandwagon.
Chichester: Wiley.

Hudders, L., & Pandelaere, M. (2012). The silver lining of materialism: the impact of luxury
consumption on subjective well-being. Journal of Happiness Studies, 13(3), 411-437.

Huhmann, B. A., & Brotherton, T. P. (1997). A content analysis of guilt appeals in popular magazine
advertisements. Journal of Advertising, 26(2), 35-45.

Izard, C. E. (1977). Human Emotions. New York, NY: Plenum Press.

Jackson, N. C., & Mathews, R. M. (1995). Using public feedback to increase contributions to a
multipurpose senior center. Journal of Applied Behavior Analysis, 28(4), 449-455.

Janis, I. L., Mall, G. F., Kagan, J., & Holt, R. R. (1969). Personality: Development, and Assessment.
New York, NY: Harcourt, Brace and World.

Kashdan, T. B., & Breen, W. E. (2007). Materialism and diminished well-being: Experiential
avoidance as a mediating mechanism. Journal of Social and Clinical Psychology, 26(5), 521-539.
Katz, S. N. (1999). Where did the serious study of philanthropy come from, anyway? Nonprofit and
Voluntary Sector Quarterly, 28(1), 74-82.

Ketelaar, T., & Au, W. T. (2003). The effects of guilt on the behavior of uncooperative individuals in
repeated social bargaining games: An affect-as-information interpretation of the role of emotion in
social interaction. Cognition and Emotion, 17(3), 429 — 453.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 56



European Journal of Business and Social Sciences, Vol. 5, No. 02, May 2016. P.P. 44 -58
URL: http://www.ejbss.com/recent.aspx-/

ISSN: 2235 -

767X

60.
61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

17.

78.

79.

80.

Lange, F. A. ([1865] 1925). The History of Materialism, London: Routledge and Kegan Paul.
Lindsey, L. L. M., Yun, K. A, & Hill, J. B. (2007). Anticipated guilt as motivation to help unknown
others: an examination of empathy as a moderator. Communication Research, 34(4), 468-480.
Mosher, D. L. (1980). Guilt. In R. H. Woody (Ed.), Encyclopedia of Clinical Assessment (pp. 602-
613). Washington, DC: Jossey-Bass.

Muehleman, J., Bruker, C., & Ingram, C. (1976). The generosity shift. Journal of Personality and
Social Psychology, 34(3), 344-351.

Mukerji, C. (1983). From Graven Images: Patterns of Modern Materialism. New York: Columbia
University Press.

Nicolao, L., Irwin, J. R., & Goodman, J. K. (2009). Happiness for Sale: Do Experiential Purchases
Make Consumers Happier than Material. Journal of Consumer Research, 36(2), 188-198.

O’Keefe, D.J. (2000). Guilt and social influence. Communication Yearbook, 23, 67-101.

O’Keefe, D.J. (2002). Guilt as a mechanism of persuasion. In J. P. Dillard & M. Pfau (Eds), The
Persuasion Handbook: Developments in Theory and Practice (pp. 329-344). Thousand Oaks, CA:
Sage Publications.

Parsons, L. M. (2007). The impact of financial information and voluntary disclosures on
contributions to not-for-profit organizations. Behavioral Research in Accounting, 19(1), 179-196.
Peck, J. R., & Feldman, M. W. (1986). The evolution of helping behavior in large, randomly mixed
populations. American Naturalist, 127(2), 209-221.

Podoshen, J. S., & Andrzejewski, S. A. (2012). An examination of the relationships between
materialism, conspicuous consumption, impulse buying, and brand loyalty. Journal of Marketing
Theory and Practice, 20(3), 319-334.

Rassuli, K. M., & Hollander, S. C. (1986). Desire-Induced, Innate, Insatiable? Journal of
Macromarketing, 6(2), 4-24.

Rawlings, E. (1970). Reactive guilt and anticipatory guilt in altruistic behavior. In J. Macaulay & L.
Berkowitz (Eds.), Altruism and Helping Behavior (163-177). New York, NY: Academic Press.
Richins, M. L., & Dawson, S. (1992). A consumer values orientation for materialism and its
measurement: Scale development and validation. Journal of consumer research, 19(3), 303.

Richins, M. L., & Rudmin, F. W. (1994). Materialism and economic psychology. Journal of
Economic Psychology, 15(2), 217-231.

Richins, M. L. (2011). Materialism, transformation expectations, and spending: Implications for
credit use. Journal of Public Policy & Marketing, 30(2), 141-156.

Richins, M. L. (2013). When wanting is better than having: Materialism, transformation
expectations, and product-evoked emotions in the purchase process. Journal of Consumer
Research, 40(1), 1-18.

Rietschlin, J. (1998). Voluntary association membership and psychological distress. Journal of
Health and Social Behavior, 39(4), 348-355.

Roberts, J. (2009). The guilt appeal (cover story). Marketing Week, 32, 14-18.

Roos, S., Hodges, E. V. E., & Salmivalli, C. (2014). Do Guilt- and Shame-Proneness Differentially
Predict Prosocial, Aggressive, and Withdrawn Behaviors During Adolescence? Developmental
Psychology. Developmental psychology, 50(3), 941.

Sargeant, A., Ford, J., & West, D. C. (2000). Widening the appeal of charity. International Journal
of Nonprofit and Voluntary Sector Marketing, 5(4), 318-332.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 57



European Journal of Business and Social Sciences, Vol. 5, No. 02, May 2016. P.P. 44 -58
URL: http://www.ejbss.com/recent.aspx-/

ISSN: 2235 -767X

81. Schroeder, D. A., Dovidio, J. F., Penner, L. A., & Piliavin, J. A. (1995). The social psychology of
helping and altruism. New York: McGraw-Hill Humanities.

82. Schwartz, R. A. (1970). Personal philanthropic contributions. Journal of Political Economy, 78(6),
1264-1291.

83. Schwartz, S. H. (1975). The justice of need and the activation of humanitarian norms. Journal of
Social Issues, 31(3), 111-136.

84. Smith, J. R., & McSweeney, A. (2007). Charitable giving: The effectiveness of a revised theory of
planned behaviour model in predicting donating intentions and behaviour. Journal of Community
and Applied Social Psychology, 17(5), 363-386.

85. Sole, K., Marton, J., & Hornstein, H. A. (1975). Opinion similarity and helping: Three field
experiments investigating the bases of promotive tension. Journal of Experimental Social
Psychology, 11(1), 1-13.

86. Soscia, . (2007). Gratitude, delight, or guilt: the role of consumers’ emotions in predicting
postconsumption behaviors. Psychology and Marketing, 23(10), 871-894.

87. Spero, J. E. (2014). Charity and Philanthropy in Russia, China, India and Brazil. Retrieved April 18,
2016. From http://www.foundationcenter.org/gainknowledge/research/pdf/philanthropy bric.pdf.

88. Strahilevitz, M., & Myers, J. G. (1998, March). Donations to charity as purchase incentives: How
well they work may depend on what you are trying to sell. Journal of Consumer Research, 24(4),
434-446.

89. Tangney, J.P., & Dearing, R.L. (2002). Shame and Guilt. New York, NY: Guilford Press.

90. Tracy, J. L., & Robins, R. W. (2004). Putting the self into self-conscious emotions: a theoretical
model. Psychological Inquiry, 15(2), 103-125.

91. Tracy, J. L., & Robins, R. W. (2007). The self in selfconscious emotions: a cognitive appraisal
approach. InJ. L.

92. Vohs, K. D., Baumeister, R. F., & Tice, D. M. (2008). Selfregulation — goals, consumption, and
choices. In C. Haugtvedt, P. M. Herr & F. R. Kardes (Eds.). Handbook of Consumer Psychology
(349-367). New York, NY: Psychology Press.

93. Ward, S., & Wackman, D. (1971). Family and Media Influences on Adolescent Learning. American
Behavioral Scientist, 14(3), 415-427.

94. Watson, D., & Tellegen, A. (1985). Toward a consensual structure of mood.Psychological
bulletin, 98(2), 219.

95. Wiepking, P., Madden, K., & McDonald, K. (2010). Leaving a legacy: Bequest giving in
Australia. Australasian Marketing Journal (AMJ), 18(1), 15-22.

96. World Bank (2013). The World Bank Annual Report 2013. Retrieved April 27, 2016, from
https://openknowledge.worldbank.org/handle/10986/16091.

97. Wyer, R. S., & Srull, T. K. (1989). Memory and Cognition in Its Social Context. Hillsdale, NJ:
Lawrence Erlbaum Associates.

98. Yinon, Y., & Sharon, I. (1985). Similarity in religiousness of the solicitor, the potential helper, and
the recipient as determinants of donating behavior. Journal of Applied Social Psychology, 15(8),
726-734.

99. Zemack-Rugar, Y., Corus, C., & Brinberg, D. (2012). The ‘response-to-failure’ scale: predicting
behavior following initial self-control failure. Journal of Marketing Research, 49(6), 996-1014.

100. Zimmermann, A., Abrams, D., Doosje, B., & Manstead, A. S. R. (2011). Causal and moral

responsibility: antecedents and consequences of group-based guilt. European Journal of Social
Psychology, 41(7), 825-839.

EUROPEAN JOURNAL OF BUSINESS AND SOCIAL SCIENCES 58



